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Congratulations on purchasing the SVEN mouse!

Please read this User’s Manual before using the unit and retain this User’s 
Manual in a safe place for future reference.

COPYRIGHT
© 2014. SVEN PTE. LTD. Version 1.0 (V 1.0).
This User’s Manual and information contained in it are copyrighted. All rights 
reserved.

TRADEMARKS
All trademarks are the property of their legal holders.

NOTICE OF RESPONSIBILITY RESTRICTION
Despite the exerted efforts to make this Manual more exact, some 
discrepancies may occur. The information in this Manual is given on “as is” 
terms. The author and the publisher do not bear any liability to a person or 
an organization for loss or damage which has arisen from the information 
contained in this Manual.
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1. SAFETY PRECAUSIONS
• Protect your mouse from high humidity, dust or high temperatures.
• Do not use gasoline, spirit or other dissolvents for cleaning. This may cause 
damage of the surface. Clean the outside of the camera with soft cloth.
• Do not attempt to disassemble or repair your device. 
• Protect the device against powerful shocks and falls – they may damage 
the internal electronics.

2. PACKAGE CONTENTS
• Wired Optical Mouse — 1 pc
• User’s manual — 1 pc
• Warranty card — 1 pc

3. SPECIAL FEATURES
• Designed specifically for laptop use
• Resolution switch 800/1600 dpi
• Comfortable scroll wheel
• Noiseless buttons
• Cable length 1.5 m

4. SYSTEM REQUIREMENTS
• Windows XP/Vista/7/8, MacOS 10.4 or higher, Linux
• Free USB port

5. CONNECTION AND INSTALLATION
• Connect the mouse to an available USB port of your PC.
• Installation of the mouse is automatic after its connection to a USB port.
• In addition to left and right buttons, the mouse also has a scroll wheel com- 
bined with the third button. The scroll wheel allows to look through and turn 
pages of documents in Windows OS.
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Parameter, measurement unit
OS required  

Type of mouse
Resolution, dpi 
Q-ty of buttons
Interface
Dimensions, mm
Weight, g

Value
Windows XP/Vista/7/8
or higher, MacOS 10.4
or higher, Linux
Оptical
800/1600 
3 + 1 (scroll wheel)
USB
58.5 × 89.5 × 35.7
75.5

7. TECHNICAL SPECIFICATIONS

Notes:
• Technical specifications given in this table are supplemental information 
and cannot give occasion to claims.
• Technical specifications are subject to change without notice due to im- 
provement of SVEN production.

If none of the above mentioned solutions removes the problem, please 
consult your nearest authorized service center. Never try to repair the device 
on your own.

6. TROUBLESHOOTING

Solution

1. Disconnect  the mouse from your PC and check the 
connector pins for possible damage. If there  is no ex- 
ternal damage found and the connector pins are OK, 
connect the mouse to your PC again.
2. Address your nearest authorized service center.

Problem

The mouse is 
not working.



Модель: RX-500 Silent
Импортер в России: ООО «СКАНДИТРЕЛ», 111024, 
РФ, г. Москва, ул. Авиамоторная, д. 65, стр. 1.
Уполномоченная организация в России:
ООО «РТ-Ф», 105082, г. Москва, ул. Фридриха 
Энгельса, д. 75, стр. 5.
Условия гарантийного обслуживания смотрите 
в гарантийном талоне или на сайте www.sven.fi.
Гарантийный срок: 12 мес. Срок службы: 2 года.  
Производитель: «СВЕН ПТЕ. Лимитед»,
176 Джу Чиат Роуд, № 02-02, Сингапур, 427447.
Произведено под контролем «Свен Скандинавия
Лимитед», 48310, Финляндия, Котка, 
Котолахдентие, 15. Сделано в Китае.

Manufacturer: SVEN PTE. LTD., 176 Joo Chiat Road, 
№ 02-02, Singapore, 427447. Produced under the 
control of Oy Sven Scandinavia Ltd. 15, Kotolahdentie, 
Kotka, Finland, 48310. Made in China.

® Registered Trademark of Oy SVEN
Scandinavia Ltd. Finland.
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